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MMI Preparation: Tips and tricks for interview, key knowledge and what to expect  

 

‘What are MMIs?’  

 

MMIs are Multiple Mini Interviews. The vast majority of medical schools in the UK 
now use this format to select for candidates. The only exceptions, who still use a 
traditional panel interview format, are Barts and the London, Oxford, Cambridge, 
Glasgow, Southampton, Swansea and UCL. 
 
The interviews are comprised of multiple (usually between 8-10) stations, each 
designed to test different skills, that make up part of a timed circuit. You will 
typically have around five minutes per station in which to sell yourself as a doctor of 
the future! MMIs have largely replaced traditional interviews as they are designed to 
be harder to prepare for/ rehearse, fairer, and a better representation of your soft 
skills and your character.  

Depending on the universities that you have applied to, you may be able to prepare 
more or less for these interviews – some universities design their MMIs to be more 
academic, some even include maths tests,  whereas others are designed to focus on 
testing your personal qualities. However, I would recommend that you do as much 
as you can to prepare either way in order to maximise your chances.  

Give yourself the best possible shot! And remember, for the majority of universities, 
this is not designed to be a knowledge test, so let your personality shine through and 
show your altruism and passion for medicine. And ultimately, whilst all of my advice 
is based off of the things that worked for me (and I tend to like to be overprepared!) 
do as much or as little in advance of your interviews that you need to feel confident 
and happy. Do what works for YOU, because it is you they want to know about. Now 
go smash it!  
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My 15 top tips for boosting your MMI performance:  

 

• Research your university and learn what makes the course unique – why do you 
want to go there?  
 

• Read your university’s website to see if it has a typical MMI structure and if it 
does you can begin preparing for certain station types that you are likely to be 
presented with  

 
 

• Practice answering questions under pressure  
 

• Know your personal statement inside out – get family, friends and teachers to 
question you on it.  

 
• Reflect on/ journal your work experience and think of a couple of key things that 

you could mention at interview if asked about works experience. Remember, it 
doesn’t all have to be positive, and you can still learn a lot about the realities of a 
medical career from witnessing stressful or upsetting situations on work 
experience. When answering questions try to use specific examples where 
possible rather than being generic- it shows that you have learnt from your 
experiences, not just read about what to say online.   

(If you haven’t been able to gain any works experience in light of covid-19, 
think about what you’ve learnt from any volunteering or perhaps any roles 
you’ve undertaken in school. You could also consider any life experiences that 
you have had that have challenged you or reaffirmed your desire to study 
medicine.  There are also currently some online resources available for works 
experience such as Observe GP.)   

 
• Keep up to date with medicine in the news  

 
• Make a list of all the skills you think a good doctor needs to have and bullet point 

the evidence you have for displaying these skills  
 

• Be aware of your weaknesses – it is important to be confident but not cocky. 
Really try and reflect on this – what might you honestly need to work on to make 
yourself a better doctor in the future? In my opinion its better to really reflect and 
honestly discuss your weaknesses if asked about them, (as you will have to do 
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throughout your career as a doctor during appraisals), than say that you’re “too 
much of a perfectionist” and appear to be disingenuous.   

 
• You need to know what you’re getting yourself into – it is important that whilst 

you are passionate and enthusiastic about a career in medicine you are realistic 
and don’t seem naïve and are aware of the challenges that you and the NHS will 
face  

 
• Some stations may be designed so you can’t prepare for them – this is to see how 

you respond under pressure. Stay calm and focus on the task. Try to figure out 
what they’re looking for – if a task seems very random, they might not be looking 
for perfect execution – sometimes it is about the approach you take and whether 
you are able to work in a logical manner and explain your thought process/ 
response  

 
• DON’T REHEARSE ANSWERS – it doesn’t sound natural and interviewers are more 

likely to ask you harder follow up questions. There is also a chance you may 
inadvertently answer the question you want to be asked rather than the question 
you have actually been asked if you memorise answers.  

 
• Once you’ve finished a station- park it. Move on to the next one, it is a completely 

blank slate, so don’t let one station you’ve struggled with derail you – they’re 
looking for resilient candidates! And on that note…  

 
 

• Be resilient– if you are rejected from one university at interview or feel that one 
interview didn’t go to plan, whilst you should consider where you need to improve 
and refine your interview technique, don’t try to change yourself and don’t be too 
disheartened. You may have performed better than you thought, or it may just not 
be the right fit, and you might be exactly what they’re looking for elsewhere. Walk 
into your next interview with confidence!  
 

• Know your stuff – current medical news, the structure of the NHS, GMC 
guidelines, the course, what happens when you graduate, the research of your 
university, the key ethical principles – be as clued up as you possibly can. This 
booklet is an adaption of the research I compiled before my interviews as part of 
my preparation, but there is lots more available online.  
 

 
• Smile. You’ve got this!  
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THE KNOWLEDGE PART: 

 

NHS Values  

• Working Together for Patients 
• Respect and Dignity 
• Commitment to Quality of Care 
• Compassion 
• Improving Lives 
• Everyone Counts 

 

As a doctor you will need to respect and share all of these values, so it important that you 
are aware of them and also how you would commit to enacting them.   

 

The following standards of conduct have been released by the GMC (General Medical 
Council) – this is what is expected of doctors and these would be good things to mention at 
interview if asked how you would approach a situation.  

 

Standards for Medical Education and Training: Knowledge, skills and performance 

• Make the care of your patient your first concern.  
• Provide a good standard of practice and care. 
• Keep your professional knowledge and skills up to date. 
•  Recognise and work within the limits of your competence. 

 
Safety and quality 
 

• Take prompt action if you think that patient safety, dignity or comfort is being 
compromised.  

• Protect and promote the health of patients and the public. 
• Communication, partnership and teamwork 
• Treat patients as individuals and respect their dignity.  
• Treat patients politely and considerately. 
•  Respect patients’ right to confidentiality.  
• Work in partnership with patients. Listen to, and respond to, their concerns and 

preferences. 
•  Give patients the information they want or need in a way they can understand.  
• Respect patients’ right to reach decisions with you about their treatment and care. 

Support patients in caring for themselves to improve and maintain their health.  
• Work with colleagues in the ways that best serve patients’ interests. 
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Maintaining trust 

• Be honest and open and act with integrity.  
• Never discriminate unfairly against patients or colleagues.  
• Never abuse your patients’ trust in you or the public’s trust in the profession.  
• You are personally accountable for your professional practice and must always be 

prepared to justify your decisions and actions. 

 

Qualities that you need to display  

• Motivation to study medicine and genuine interest in the medical profession 
• Personal attributes, for example, honesty, emotional intelligence, resilience, 

conscientiousness, personal organisation, ability to work as a team member 
• Academic ability and problem-solving skills 
• Ability to reflect on your work, strengths, weaknesses, as well as your own health 
• Effective communication, including reading, writing, listening and speaking 
• Ability to deal with uncertainty, manage risks, deal with problems and take 

responsibility for your actions 
• Ability to be empathetic and treat people with compassion, respect and dignity 
• Ethical Judgement 

 

(Taken directly from MSC statement on the core values and attributes needed to study 
medicine – I would recommend reading this, I read it before going into my interviews)  

 
Can you think of examples of when you have shown each of these qualities?  
 
Can you think of any skills you could improve upon? 
 
 Be prepared to EVIDENCE EVERYTHING.  
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Key Facts about the NHS: 

 
NHS: Created 5 July 1948 in England by the then minister of health, Aneurin Bevan.  

Key principles: 

• That it meets the needs of everyone 
• That it be free at the point of delivery 
• That it be based on clinical need, not ability to pay 

Doctors are expected to display the 6Cs: Care, Compassion, Competence, Communication, 
Courage and Commitment 

 
Key challenges faced by doctors  

- Lack of funding, resource management, long working hours, pressure and 
responsibility, coping with death and trauma, complaints and abuse  

Key challenges faced by the NHS  

- Ageing population- associated with complex needs, comorbidities and frailty, social 
isolation, and problems surrounding lack of funding into social care and discharge from 
hospital  

- Underfunding and understaffing  

(There are obviously many more, and I would recommend thinking about what some of 
them might be, but these are a few examples that I reflected on)  

 
 

MMI Station Examples: 

Firstly, if you have been invited to interview, I would strongly advise that you thoroughly 
read any information that has been given to you by the universities- some may give tips/ 
advice about what they are looking for, or a suggestion as to how your stations might be 
structured or timed.  

Secondly, the stations you’re faced with may vary massively between medical schools, as 
they all have a slightly different approach and may focus on different things, so this list is 
not exhaustive. This is just an indication of some of the styles of stations that are commonly 
used and that I personally focused my interview preparation on. There are many more 
question banks and resources available online: I would recommend the medic portal.  
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Traditional Interview style questions 

Even though your interviews are in an MMI format and may include more practical 
elements, it is still important to prepare for some more typical, traditional interview 
questions that may come up, the cliché of course being “Why medicine?”. There are 
many question banks available online and I would advise reading through some of 
these and thinking about what kind of direction you might want to take your 
responses in, and any relevant examples you could use, WITHOUT rehearsing 
answers.  

 

 

 

 

 

 

 

MY TOP TIP : When asked to give your opinion about anything, it is best if you 
can try and give a BALANCED APPRAISAL , use EVIDENCE, and if you can link to 
context ( e.g. the current situation with the NHS) or LINK TO THINGS YOU HAVE SEEN 
( e.g. well I would argue that … because on my work experience I noticed) that is 
even better. It shows that you have learnt from the experience you have had and 
have gained a deeper insight into the NHS and topical issues because of it. You also 
need to demonstrate that whilst you are confident in your decisions/ideas, you 
consider different sides of every argument, are able to change your mind and are 
open to learning from others.  

 

Personal Statement Questions 

• Asking you questions about your personal statement is a great way for 
interviewers to learn more about your experiences, qualities and values. 

• Learn to talk about it!  
• Ask friends, family and teachers to ask you questions about your personal 

statement. The more people you ask the better, as some may come up with 
questions that you wouldn’t have otherwise thought about.  

 

 

 

For example, you can find 
this list of questions on the 
Royal College of Surgeons 
Website  
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Calculation questions  

• Taken from the medic portal website: You are asked to give a patient weighing 
50 kg a 1 mg/kg IV injection. The syringe contains 100 mg in 2 ml. What volume 
of the solution in the syringe do you need to give? 

• You must understand conversions between units as well.  
 

Teamwork- you may be asked about this or have to complete an exercise as a team with 
other applicants  

• Think about the qualities required of a good team member that you would try to 
display if asked to work as a team  

• It is important to be aware of the different roles within a healthcare team and 
how they work together too 

 

Role Play - you may be asked to role play a scenario  

• Always introduce yourself  
• Come up with a plan / a solution if needed and be calm and confident  
• Show empathy  
• Always be aware of how you are communicating and any non-verbal cues you 

may be giving off i.e. through hand gestures, posture or facial expression  

Example scenarios: from the medic portal website  

§ You have been looking after your neighbour’s cat whilst they have been away for a week but 

yesterday you found the cat dead on your driveway. Break this news to them. 

§ You were playing football in the garden and kicked the ball over the fence breaking the 

neighbour’s garden ornament which you know had great sentimental value. What do you do 

next? 

 
 Task- You may be asked to complete a practical task to display your communication skills 

Example tasks:  

• Describe an object or a task to another person who is visually impaired 
• Teach a child about a topic   
• Explain how to tie your shoelace without using your hands 

 
• Remember to introduce yourself, if you have to complete a task with someone 

ask if the assessor is happy to undertake the task, and remain calm, patient and 
positive. Remember, it’s not always about the outcome, but THE APPROACH.  
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Medical Ethics- Some ethical principles and key concepts you should be 
aware of  

 

Key tips: Remember the limits of your own competence, decisions are made as a 
team, and you can consult people with more experience – patient safety and 
quality of care come first.  
 

• Four Ethical Principles of Medicine – LEARN THESE 
 

o Beneficence (do good) 
o Non-maleficence (do no harm) 
o Autonomy (patients have a right to make their own decisions)  
o Justice (discriminate only on basis of clinical need)  

 
• Mental Capacity 

 
• How to ascertain whether someone has capacity to make decisions about their 

care: 
o Assume they do unless you have a specific reason to think otherwise  
o Can they understand, retain and weigh up the information being given to 

them?  
o Is the decision independent? 
o Is the decision informed?  
o Consider any other factors e.g. whether they are confused because of 

medication etc and whether their level of capacity may change  
• If they don’t have capacity:  

o Ascertain whether any family member has power of attorney for health  
o Did they make an advance care directive at a time when they did have 

capacity? Signed, dated and witnessed?  
o If not work as a team with other professionals to come up with a 

treatment plan that is in the patient’s best interest  
o Inform family and talk through the decision with them  

• If they do:  
o It is very important to respect a person’s autonomy and right to make 

decisions about their own care  
 

• Gillick Competence  
 
- Used to assess whether a child under the age of 16 has capacity to make 

decisions about their own care. They can make decisions, but not refuse 
treatment.  
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• Euthanasia  
- Intentionally doing something to end someone’s life 
- Illegal in the UK  
- What is your stance on Euthanasia? Should there be a focus on palliation 

instead?  
 

• Genetics 
 
- What do you think about genetic modification?  
- What do you know about gene therapy?  

 
• Allocating resources  

 
- BASED ON CLINCIAL NEED ONLY 
- You must remember that the NHS as an organisation discriminates between 

patients only on the basis of clinical need, and all resources must be allocated 
completely fairly  

 

• Negligence  

- Negligence has occurred when duty of care was breached, and this breach 
directly caused harm to the patient.  

- Usually determined by the Bolam Test which says that if a body of experts in the 
same field as the doctor on trial determines that their actions were reasonable in 
that situation, then they are not guilty of negligence 

• Confidentiality  

• All patients have right to confidentiality, it is closely linked to autonomy.  
• Exceptions to the rule: 

o if the person is likely to cause serious mental or physical harm to either 
themselves or another person 

o In cases of child abuse  
o Certain criminal cases e.g. Terrorism Act (2000) 
o Births, deaths and abortions must be recorded  

• Abortion		
- An abortion may be carried out before the 24th week of pregnancy, provided that 

two medical professionals agree that keeping the baby would cause more risk to 
the woman’s physical or mental health than termination. 

 

• Prioritisation- in medicine you often have to prioritise, especially when dealing with 
emergencies or allocating resources fairly. If you are asked to prioritise:  
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- You could work out how to stratify severity, perhaps a points-based system  
- Remember to discriminate only on the basis of clinical need 
- Who is the most acutely unwell?  
- Who will benefit the most from your resources?  Consider age, quality adjusted 

life years (QUALYs), and chance of disease recurring  
- Other factors e.g. dependents (children) may be considered  

 

N.B If you don’t understand any terms such as QUALYs or any of the ethical principles, be 
sure to look them up and understand what they are, as well as their importance. I 
recommend Ali Abdaal, a current junior doctor, who has some fantastic YouTube videos 
explaining ethics. I did some of this research about medical ethics using the 6med website 
too (part of their free interview resources at the time).  

 

Example ethical situation: (created by Kharma Medic, can be found on his YouTube channel)   

A patient you attend to on a home visit mentions in conversation that she may wish to 
discuss having a DNA CPR put in place with her GP. She later collapses in front of you. 
Should you attempt CPR?  

Some ideas for a response:  

• You should always consider a patient’s wishes as they have a right to make 
decisions about their own care, however they may not have autonomy or may be 
being coerced (may be being forced into it), may not have full capacity to make 
that decision, may not be able to make an informed decision as they may not 
understand the implications of what they are saying and have not yet spoken to 
their GP. They could easily change their mind and might not even understand 
what DNA CPR fully means.  

• If they do not have an official advance care directive, you have to act in their 
best interests  

• Beneficence 
• Call an ambulance and begin basic life support  

 

 

Topical Questions about the NHS Today: 

 

Before I went into my interviews, I did a little bit of research about some topical issues to try 
and educate myself on in case I was asked about them or my stance on different issues.  
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Before my interviews I personally read up on:   

• The country’s long-term plan for the NHS  
• How the NHS can help with mental health  
• Bed shortage crisis  
• Interaction between politics and medicine  
• Robotics and AI in medicine  
• Privatisation in healthcare  

… although this wasn’t extensive! You may wish to do some light reading around topical 
issues just so you are aware of what is going on. Given the current situation I would 
recommend learning more about Covid and the impact that it has had.  

You can find some good topical questions about the NHS and modern medicine on the 
medic portal.  

 

What do you know about privatisation in the NHS? Arguments for/against?   

• You should be aware that privatisation refers not only to entirely private hospitals 
but to certain services within NHS hospitals being subcontracted out to external 
companies (e.g. food and cleaning).  

 

NHS in the News  

• It is a good idea to be able to talk about a news article or something you have 
seen/read recently about the NHS/ developments in medicine. Try to make it 
something that you could easily talk about and that provokes interesting 
questions. 

• Could use BMJ online or the medic portal ‘NHS Hot Topics’ 
• What did you learn from it?  
• How might they ask you to expand?  
• Learn a couple of key facts and be able to summarise succinctly.   
• Before my interviews I learnt about a recent case that related to ethics – the Ian 

Patterson Case (wounding with intent) because it raised questions about how 
doctors who commit malpractice offenses sometimes slip under the radar and I 
could offer my suggestions about what could be done to protect patients if 
needed. I read an article about mobile health apps and their use in primary care 
and also learnt about a scientific news case – the development of artificial 
neurones. It’s a good idea to have a couple of different RECENT articles under 
your belt to discuss that you feel confident talking about or are interested in. 
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Work / Life Experience:  

I picked out some key qualities required of a medical student / doctor (of course there are 
many more)  and have left space under each quality where you can note down examples 
of where you have demonstrated this or where you have seen this demonstrated during 
your works experience. This is something that may help to get you started.  

 

• Teamwork  
 

 

 

 

 
• Communication 

 
 
 
 
 
 
 
 

• Leadership  

 

 

 

 

 

 
• Resilience  
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“Applicants should think of examples of when they have had to balance competing demands 
or weigh up the impact of their decisions. These examples could come from activities 
undertaken at school, work or socially. For example, a student may have to balance study 
with paid employment or may have dealt with a difficult problem during their work 
experience.  

Applicants can demonstrate this by thinking of situations in their life where they have had to 
take personal responsibility for something; this could be at school, in the workplace or during 
extracurricular or social activities.” – Medical Schools Council  

 

 

What to wear: 

 

• First impressions count  
• As a doctor you will be held to high professional standards and will represent the 

profession – thus, you will be expected to be smartly and professionally dressed for 
your medical school interview. I would suggest dressing for interview as you would 
expect your doctor to be dressed.   

• However, make sure you wear something that you feel comfortable in – this will help 
you to seem more relaxed and natural and you will be able to move about more if 
needed.  

• Read any correspondence with the medical schools interviewing you to see if they 
give any indication of dress code- some are stricter than others.  

• Take a coat or umbrella– some medical schools give tours on interview day and I got 
soaked at one of mine!  

 

 

Other tips for the day of the interview 

 

• Make sure you eat breakfast- you don’t want to be hungry  
• Print off directions to your interview site in advance!  
• Many medical schools will ask you to bring copies of GCSE certificates and other 

things like that- make sure you have prepared these the night before and follow any 
instructions given to you exactly.  
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Hope this helps and remember…  

 

 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

All of this advice is based on research that I compiled about the NHS, GMC requirements, medical 
news, ethics, and typical MMI stations, before my med school interviews to help me to feel more 
prepared, and any questions in the booklet are simply generic examples- you can find similar ones 
online but these are the ones I used to get used to answering interview questions. Everyone who 
takes part in a medical school interview will have to sign/ agree to a confidentiality contract to make 
interviews fair and it is really important that you respect this otherwise your application could be 
jeopardised or your ‘Fitness to Practice’ could be questioned. 

 

• Have confidence in yourself!  

• Don’t be intimidated by other applicants. You are just as good 

as anyone else you deserve to be there! 

• Always be open and honest  

• If one station goes badly, forget it and move on – the next 

interviewer doesn’t know you yet! 

• Make friends- I met some lovely people on my interview days 

and it made my experience so much better.  

• Try your best – your interviewers want you to succeed!  

 


